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The Outpatient in a Bed surveillance flag will bring visibility to patients who have an admission status of REG 
SDC and have an active admission order for outpatient that is 12 hours old or greater. This flag will be added 
to the Case Management status board and will be added to the ‘Hospital Observation Patients’ More List. 

 

The ‘OP in a Bed’ profile will 
display on the main Case 
Management Status Board. 
Alternatively, the surveillance 
flags will also be available on 
the current ‘Hospital 
Observation Patients’ status 
boards located under the 
More Lists tab. 
 

 

 

The status board will 
populate with patients who 
have a registered account as 
REG SDC, with an active 
admission order for 
outpatient services that is 12 
hours old or greater.  
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Selecting on the “OP in Bed” 
surveillance alert will pop-up 
an additional box showing 
the date/time the patient 
qualified for the Outpatient 
in a Bed alert. Selecting on 
the date/time hyperlink will 
open the Surveillance Profile 
Criteria overlay. 

  

 

The Surveillance Profile 
Criteria overlay shows 
additional details for the 
Outpatient in a Bed profile 
including historical 
qualifying information on 
the patient. 
 
Patients will be removed 
from the profile when their 
registration status changes 
or upon discharge. 
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The ‘CM Specialty’ and ‘SW Specialty’ surveillance flags will bring visibility to patients who have an active 
order for ‘Consult to Case Management Specialty’ and ‘Consult to Social Work Specialty’ at hospitals who have 
a dedicated case manager and/or social worker for a service line. These flags will be added to the Case 
Management status board and as an individual ‘more list’ status board. 

 

The ‘CM Specialty’ and ‘SW 
Specialty’ profiles will display 
a flag on the main Case 
Management Status Board. 
 
Per local facility decision, this 
profile may also be available 
as a ‘More List’ option. 
 
Navigate to the Patient Care 
Status Board and select on 
the ‘More Lists’ tab (1) then 
choose ‘Specialty Orders’ 
from the list (2). 

 

 

The status board will 
populate with patients who 
have an order for ‘Consult 
to CM Specialty’ and/or 
‘Consult to SW Specialty’. 
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Selecting on the “CM 
Specialty” surveillance alert 
will pop-up an additional 
box showing the date/time 
the patient qualified for the 
CM Specialty alert. 
Selecting on the date/time 
hyperlink will open the 
Surveillance Profile Criteria 
overlay. 
 
This process will work the 
same way for the ‘SW 
Specialty’ flag. 

  

 

The Surveillance Profile 
Criteria overlay shows 
additional details for the 
“Consult to CM Specialty” 
profile. 
 
This process will work the 
same way for the ‘SW 
Specialty’ flag. 
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Patients should be added to 
the specialty Case Manager 
or Social Workers ‘My List’ 
and then manually removed 
from the profile through the 
manual removal process 
once the order has been 
addressed. 
 
 
To manually remove the 
patient, within the 
Surveillance Profile Criteria 
overlay, select the ‘Remove 
From Profile’ button. 
 

1. Select which profile 
you would like to 
remove the patient 
from. 

2. The reason field will 
default ‘Tracking no 
longer needed’.  

3. Enter ‘1M’ for the 
Reevaluate After 
Time. 

4. Select Save. 
 
This process will be the same 
for the “Consult to SW 
Specialty” profile.  
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The ‘CM Edit’ and ‘SW Edit’ surveillance flags will bring visibility to patients who have had an edit done to their 
active Consult to Case Management order or to their Consult to Social Services order. These flags will be 
added to the Case Management status board and will be added to the ‘Hospital CM Consults’ and ‘Hospital 
SW Consults’ More Lists. 

 

 

 

The ‘CM Edit’ and ‘SW Edit’ 
profiles will display a flag on 
the main Case Management 
Status Board. Alternatively, 
the surveillance flags will also 
be available on the current 
‘Hospital CM Consults’ or the 
‘Hospital SW Consults’ status 
boards located under the 
More Lists tab. 

 

 

The status board will 
populate with patients who 
have had an edit done to 
their ‘Consult to Case 
Management’ or ‘Consult to 
Social Services’ work.  
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For more detailed 
information about the 
edited consult order, click 
on the down caret (1) to 
open the details section of 
the patient’s profile. The 
current CM/SW orders will 
be shown. The orders (2) are 
actionable. Click on the 
order to open an overlay. 

Then click on the  (3) 
which will open another 
overlay showing the full 
order details. 
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Patients will be removed 
from the profile through the 
manual removal process. 
Once the edited order has 
been acknowledged and 
addressed, patients should 
be manually removed from 
the profile in order to allow 
the system to monitor for 
any additional edits. Leaving 
these on the status board 
will prevent you from 
receiving any subsequent 
notification of edits to the 
order. 
 
To manually remove the 
patient from the profile, 
select on the “CM Edit” 
surveillance alert to display 
an additional box showing 
the date/time the patient 
qualified for the CM Edit 
alert. Selecting on the 
date/time hyperlink will open 
the Surveillance Profile 
Criteria overlay (1). 
 
 
Within the Surveillance 
Profile Criteria overlay, 
select the ‘Remove From 
Profile’ button (2). 
 

3. Select which profile 
you would like to 
remove the patient 
from. 

4. The reason field will 
default ‘Tracking no 
longer needed’.  

5. Enter ‘1M’ for the 
Reevaluate After 
Time. 

6. Select Save. 
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Description 

 

The ITSS Positive surveillance flag will bring visibility to trauma patients with positive ITSS screening via 
nursing documentation. This flag will be added to the Case Management status board and has the option as an 
individual ‘more list’ status board.  

 

The ‘ITSS+’ profile will display 
a flag on the main Case 
Management Status Board. 
 
Per local facility decision, this 
profile may also be available 
as a ‘More List’ option. 
Navigate to the Patient Care 
Status Board and select on 
the ‘More Lists’ tab (1) then 
choose ‘ITSS Positive Risk’ 
from the list (2).  

 

 

The status board will 
populate with patients who 
have a positive ‘Injured 
Trauma Survivor Screening’ 
(ITSS) with a score of 2 or 
more completed via nursing 
documentation. 
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Selecting on the 
“ITSS+” surveillance 
alert will pop-up an 
additional box showing 
the date/time the 
patient qualified for the 
ITSS positive alert. 
Selecting on the 
date/time hyperlink will 
open the Surveillance 
Profile Criteria overlay. 

  

 

The Surveillance 
Profile Criteria overlay 
shows additional 
details for the ITSS 
Positive Risk profile 
including historical 
qualifying information 
on the patient. 

   

 

To view more historical 
data, select inside the 
‘specimen’ box. 
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Clicking the paper icon 
will allow user to see the 
patient’s full qualifying 
scores. 
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After the patient’s needs 
related to the ITSS+ 
have been addressed 
and interventions 
documented, the patient 
should be removed from 
the profile through the 
manual removal process. 
This will keep the list of 
patients who require 
intervention current. 
 
To manually remove the 
patient, within the 
Surveillance Profile 
Criteria overlay, select 
the ‘Remove From 
Profile’ button. 
 

1. Select which 
profile you would 
like to remove the 
patient from. 

2. The reason field 
will default 
‘Tracking no 
longer needed’.  

3. Select Save. 
 
*Do not add a 
‘Reevaluate After Time’. 
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Jail Form 
 

 

There will be a jail 
form available for 
patients being 
discharged to police 
custody 

 

 

 

 

 

 

The following fields 
will be available for 
free text entry 
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