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Objectives

• Provide EMR training for Registered Nurses using the LaunchPoint tracking 

board

• Provide focused training using the LaunchPoint tracking board, highlighting 

patient movement and workflow throughout the patient encounter. 
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• LaunchPoint is a clinical-focused view for managing assigned patients and 

monitoring all patients in the Urgent Care.

• New, standard design and simplified view calls attention to critical information 

for providers and clinicians.

Overview

UCC: LaunchPoint
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Accessing LaunchPoint
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Accessing LaunchPoint

1. Log-in to FirstNet-Cerner

2. Click on LaunchPoint from your 

toolbar. 

UCC: LaunchPoint
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Checking-in and assigning 
yourself to patients

CCA: North Carolina Division Branding
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• Click Check-In in the upper-right 

corner. This opens the Provider 

Check-in dialog box.

• Enter the required details in the 

Provider Check-in dialog box, and 

click OK.

Checking-in and assigning users
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The Provider Check-in dialog box allows you to define the following information:

• Provider: This is your name 

• Display Name: This determines what name is displayed in the Provider columns on the tracking 

lists.

Usually this display name is your initials. Hovering over the initials will display the full name listed.

• Provider Role: This displays the role that represents your position. It determines the provider 

column your display name is displayed in. For example, if you checked in with Physician as your 

role, your display name is written in the MD column for the patient you assign yourself to. If you 

checked in with RN as your role, your display name is written in the RN column for the patient 

you assign yourself to.

Checking-in
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Moving and Sorting 
Patients
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The Room column displays the patient's location. 

Click the column heading to sort the rows in 

ascending or descending order.

To change a patient's location in LaunchPoint:

• Position your pointer over the Room column for 

the patient you want to relocate. The Select a 

Location dialog box opens.

• Select a new location for the patient, and 

click OK. The patient's location is changed in the 

system.

Room Column
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• Click column headings to sort the patient display.

LaunchPoint can be sorted by the following column headings:

• Room

• Patient Information (Patient Name, Age, or Sex)

• Provider (sortable by each position that is configured)

• Patient Status

Sorting Patients
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• LaunchPoint includes the following filters to change the patients that are displayed:

• My Patients: Only patients assigned to you are displayed.

• Unassigned: Only patients currently unassigned to any providers are displayed.

• Empty Beds: Empty beds are displayed.

• Waiting Room: If you select this filter, patients in the waiting room (WR) are 

displayed in the All Beds zone.

• Critical: If you select this filter, patients with critical laboratory results or critical 

vital signs are the only patients that are displayed.

• No Dispo: Only patients still waiting for a disposition are displayed.

Filters
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Patient Information
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• The Patient Information column of LaunchPoint includes the patient name, 

age, sex and can be sorted.

• This column also shows icons that allow providers a quick glance of what 

information can be present in the patient summary.

Patient Information 
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• The Patient Details column shows the reason for visit entered on the intake 

form. Once the provider has entered a diagnosis, it will be updated.

• Users also have the ability to enter comments within this column by selecting 

the dialog icon which will launch the comments box. Click "Save" once the 

comment has been entered.

Patient Details
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• The Patient Summary tab is designed to give you an all-encompassing view 

of the patient’s triage information, medical history, and any other critical 

information.

• The Patient Summary tab is divided into the following sections:

Patient Summary
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• Banner: Consists of patient name, date of birth, age, medical record number (MRN), and bed location.

• Visit Notifications: Includes primary physician, alert notifications, allergies and reactions.

• Triage Information: Includes time of triage, reason for visit (RFV), chief complaint, and triage vitals.

• Home Medications: Lists any documented home medications the patient is currently taking.

• Visits: Includes historical reason for visits (RFVs), and documentation from past emergency department (ED), ambulatory, 

and inpatient visits.

• Critical Notes (if applicable): This section can be used for note types necessary for providers to see in order to correctly treat 

patients.

• Medical History: Consists of active and historical problems.

• Family History: Lists any documented family medical problems and associates them with a corresponding relative.

• Procedure History: Lists any documented medical procedures and the corresponding date of procedure.

• Social History (if applicable): Lists any documented social history with corresponding medical risks.

Patient Summary
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Patient Summary
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Vitals and Activities
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• The vitals column can be expanded and 

collapsed to view the patients most recent 

vitals:

• The column expands to display Pain, 

Temperature (Temp), Heart Rate (HR), Blood 

Pressure (BP), Respiratory Rate (RR), Oxygen 

Level (O2), and Weight (WT)

• Click the arrow button to collapse the Vitals 

column.

Vitals
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• LaunchPoint displays numbered icons to indicate that activities are available to 

complete.

• Click the Activity column to complete your documentation for pending activities.

• See the following table for examples of activity icons:

Nurse Activities
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• After selecting the icon, the activities window 

opens up to document nurse activities.

• Complete activities by clicking one of the 

icons on the right. 

• Select the check box at the top of the row to 

select multiples of the same action at once.

• Then click “Document” when done.

Nurse Activities
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Order Icons
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• Under the order icons, the following status bars signify the current status:

Reading Order Status Indicators
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• Click on the Pill       to open the Medications tab.

• From the Medications tab, clinicians can complete the following actions:

o Check the status of current orders.

o Place medication orders.

o Open a patient’s order profile using the Orders button.

o Place orders or review results in another category.

Medications Tab
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• Click Labs       in LaunchPoint to open the Labs tab. 

• From the Labs tab, providers can view either results, or the laboratory order 

status, and complete the following actions:

o Check the status of current orders.

o Place UC LaunchPoint laboratory orders.

o Open a patient’s order profile using the Orders button.

o Open a patient’s chart with the Labs link.

o Review laboratory results.

o Place orders or review results in another category.

Lab Tab
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• Hovering over the lab icon will allow you to view 

the status of the lab:

o Dispatched, collected, in-lab, or completed

• Clicking on the icon will allow you to view results. 

• Results outside of the reference range will be 

orange.

• Critical results will be red. 

Lab Tab 
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• Click ECG        on LaunchPoint.

• From the ECG tab, providers can take the following actions:

o Check the status of current orders.

o Place an ECG order.

o Open a patient’s order profile with the Orders button.

o Open a patient’s chart with the ECG link.

o Review an ECG report.

o Place orders or review results in another category.

ECG Tab
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Provider Notes 
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• The Documentation Status column in LaunchPoint gives providers a quick glance of the status of a patient’s 

note. Icons in the Documentation Status column indicate that the note is in one of the following statuses:

Provider Documentation Column
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• Position your pointer over a documentation icon to display a tooltip containing the documentation from 

the current visit with the following details:

o Document title

o Document time

o Document status

o Document author

Documentation Column
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• The patient context menu gives you options to quickly complete actions on a patient and 

open a patient’s chart.

• To open, right-click anywhere on a patient's row. The patient context menu displays the 

following items:

o Up to five customized quick links in patient charts

o Up to five customized quick links to PowerForms

o Quick disposition orders

o Ability to set events

o Open the discharge workflow

Patient Context Menu
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• Complete the following steps to place 

an order in LaunchPoint:

o Click the appropriate order column in a 

patient's row. If the patient does not have an 

active order for that particular category, position 

your pointer over that section of the row, and 

click the order type button that is displayed. 

The dialog box for the order type opens.

Placing Orders
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Status Tracking: 
Throughput and LOS
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• The throughput status displays a patient's status throughout their encounter. 

Standard throughput statuses include the items in the table below.

Status 
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• The LOS column shows the bedded length 

of stay and total length of stay upon hovering 

over the time.

• Length of Stay Overdue (orange) is set to 15 

minutes.*

• Length of Stay Critically Overdue (red) is set 

to 60 minutes.*

• *Note: These can be changed per facility.

LOS
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Patient Metrics:

• Current: This is the total number of patients to which the physician is assigned.

• Last Hour: This is the total number of patients the physician has been assigned to in the last hour from 

the current time. If patients were assigned before the last hour time period, they are not included in this 

metric.

• Today: This is the total number of patients the physician has been assigned to in the last 12 hours from 

the current time. If patients were assigned before the 12-hour period, they are not included in this metric.

• Median Door to Doctor: This is the median time from arrival to the completion of the Dr. Exam event.

Metrics
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Metrics
Department Metrics:

• WR: This is the total number of patients currently in the waiting room (WR) locations.

• Prearrivals: This is the total number of prearrivals for the UC.

• Current: This is the total number of patients that are currently checked in at the facility.

• Today: This is the total number of patients that have been checked in to the UC in the last 24 hours from the current time. If patients were 

assigned to the department before the 24-hour period, they are not included in this metric.

• Last Hour: This is the total number of patients that have been checked in to the UC in the last hour from the current time. If patients were 

assigned to the department before the last hour time period, they are not included in this metric.

• Median LOS: This is the median length of stay (LOS) in hours and minutes for active patients in the UC. Patients that are in a waiting room

are not included in this metric.

• Median Door to Doctor: This is the median time from arrival to the completion of the exam.

*Note: Waiting room patients are included in the Last Hour and Total metrics in the My Patients section.

They are excluded from the Last Hour and Today metrics in the Department section.
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Check-out list
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Check out list
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• The check-out list allows you to view 

patients who have been checked out of 

the urgent care (UC).

• Selecting the Look Back Time:

o You can select a specific look-back time 

from the available options (such as 12 

Hours, 24 Hours, and so on), or you can 

select a custom look-back range to adjust 

how far back you look. Click Custom to 

open the Custom Lookback Range dialog 

box, and then click in the Date Range box to 

select a range from the calendar.

Check Out List

• The following filters are available:

o My Patients: Select this filter to view 

patients you are assigned to.

o Unsigned Notes (provider view): Select 

this filter to view patients whose 

documentation is unfinished. 

o You can filter by the following 

documentation statuses:

▪ Needs Cosign

▪ In Progress

▪ Workflow Only

o No Documentation Started
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Condensed View
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Condensed View

• The new LaunchPoint condensed view can be turned on and off by each individual user. It will allow more 

patient rows to be visible before requiring vertical scrolling. This can be turned on for each board 

however, Cerner recommends only needing this view for main board (All Beds/Patients).
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